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About the Microsoft® Custom Maintenance Wizard 

For on-going maintenance of Office 2000
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Executive Summary

Based on RDP and enterprise feedback, the Custom Maintenance Wizard (CMW) is an application that will help enterprise IT professionals maintain Office 2000 in their environment. The Custom Maintenance Wizard:

· Allows for staged rollouts of the Office 2000 applications 

· Supports post-deployment, ongoing Office 2000 maintenance 

•    Allows IT administrators to change the feature states post deployment
The CMW allows application-level and feature-state maintenance of Microsoft Office 2000 after deployment. Currently, the Office 2000 Custom Installation Wizard (CIW) allows an administrator to create customized packages that control how Office 2000 will be deployed to the organization’s desktops. 

The CMW extends that functionality and allows an administrator to quickly browse all the features contained in the Office 2000 application, change the feature’s state to the new desired state, and save those new states. The new feature states are recorded into a small separate file that can be deployed to the user’s machines. The recorded file is actually processed by a client executable application that makes these changes on the user’s machine. 

Benefits

An organization will now be able to organize their deployments of MSI-enabled applications in much better ways.  Deployments can now take less time and the total overall cost of the deployments can be reduced by using a tool that makes maintenance tasks much easier to plan for and to execute.  Administrators will now be able to enable certain features of an application or application suite without having to guide end users through the process of installing the features.  Imagine the ease of administration when a user or user group requests a certain feature and the administrator can quickly record the changes to a file and then email the user(s) with the new changes.  The user can simply click the email attachment and the features are installed to the user's machine without the administrator ever having to leave his or her workstation. 

How it Works

The CMW works in two parts.  There will be an administrative component and a client component. The admin component guides the administrator through a series of steps to create a new feature state “file”. This file is then distributed to the desktop, in the same fashion that the original MST file was distributed to the desktop. The client component of the CMW reads this new feature state “file” and, in conjunction with the Windows installer, applies these changes to the target machine.









