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For the latest information, please see http://www.microsoft.com/office/  

Introduction to the Guided Tour

The purpose of a guided tour is both to inform and to provide hands-on experience. This guided tour is designed for the IT Professional who will be responsible for evaluating, implementing, deploying, maintaining, and supporting Microsoft® Office 2000. The Guided Tour is published in three parts: Reduced Total Cost of Ownership Guided Tour, Increased Integration with the Enterprise Guided Tour, and Simplified User Experience Guided Tour. For the complete Office 2000 experience, an organization should experience all three tours, although different personnel will most likely be responsible for each tour.

The next section of this document will cover the hardware and software requirements, installation instructions, and pre-tour setup instructions.

Then, the tour begins! Each section of the tour will start with a brief explanation of the user need, the Office 2000 solution, and the technology in use. Next, you get to try it! We include step-by-step instructions to follow the tour, and screen shots so you’ll know if your tour is proceeding as we planned it. The first time you take this tour, you may want to stick to the established itinerary to ensure that you will be able to run through the entire tour. Following that, feel free to explore the applications and sample files as much as you’d like. Since this is beta software, it is probable that some features may not work as described in some of the other evaluation documents provided, such as the Product Enhancements Guides.

Hardware and Software Requirements

Hardware Requirements

One Server Computer with the following minimum requirements:

· 80486 or higher processor (A Pentium processor is recommended) 

· 32 MB of memory 

· 1.44 MB or 1.2 MB floppy drive, or active network connection 

· CD-ROM drive 

· VGA level video support 

· Mouse 

· Keyboard 

· IDE, EIDE, SCSI or ESDI hard disk drive 

· Minimum disk space requirements, depending upon the type of Server installation: 

· Windows NT® Server 4.0 Standard installation: 124 MB free drive space. 
NOTE: This includes installing from the NT CD-ROM with the Setup disks, creating Setup disks from the CD-ROM during installation, and using the WINNT /B or WINNT32 /B option, where Setup disks are not created during setup. 

· Windows NT Server 4.0 copying I386 files directory to the hard drive in addition to the Standard Installation : 223 MB free drive space. 

NOTE 1: If the file system is FAT, for systems that do not require security, Microsoft recommends at least 300 MB of system partition. 

NOTE 2: The above requirements are for a standard hard drive controller, not an enhanced IDE hard drive controller. If the hard drive is an EIDE, increase the sizes stated above by 80 MB. 


· Disk space required for the administrative installation of Microsoft Office 2000: 536 MB

· Disk space required for the administrative installation of Office 2000 MultiLanguage Pack: 247 MB

One Client Computer with the following Beta 2 minimum requirements:

· A Pentium with 32 MB or better

· Approximately 200 MB hard disk space for typical installation

· CD-ROM drive

· VGA or higher-resolution video adapter (Super VGA, 256-color recommended)

· Microsoft Mouse, Microsoft IntelliMouse®, or compatible pointing device

· 9600 or higher-baud modem (28,8000 baud or higher recommended)

Software Requirements

Client Computer Software Requirements

Windows 95 (or later) or Microsoft Windows NT Workstation 4.0 with Service Pack 3.0 installed.

For testing all installation features, the Active Desktop™ interface is required. Windows 95 and Windows NT Workstation 4.0 computers will need to install Microsoft Internet Explorer 4.01 with the Service Pack, and will need to make sure the Active Desktop is installed. The Windows® 98 operating system comes with Active Desktop – make sure it is installed.

Installation Instructions

Base Installation Instructions

1) For all software listed in the above requirements sections, use the standard installation instructions to install the software.

2) Install the demo files in \\GuidTour to a folder on your hard drive called \\GuidTour.

3) Be sure you have installed the Office Resource Kit on your computer. If you don’t already have the Kit, you can download it from http://www.microsoft.com/office/ork/.

Pre-Tour Setup

If you will be using the same computers more than once to complete the guided tour, make sure you completely remove any Office 2000 software from the client computer. You may want to remove the administrative installation of Office 2000 from the server computer as well.

A Final Pre-Tour Word

This tour is designed for IT Professionals who have some experience installing software, accessing network shares, creating shares and permissions, and using both network and client software. It does not require advanced experience, and in many cases, may include more step-by-step instructions than the experienced networking professional may need. Because this tour combines both desktop and networking skills, however, we wanted to err on the side of too many instructions rather than not enough. We hope you find them useful and helpful.

Introduction to Microsoft Office 2000

Office 2000 advances the business productivity software category by providing new tools that allow IT professionals to better manage their Office environment. With its new Web-based capabilities, Office 2000 streamlines how people work together and share information.

In direct response to customer feedback gained through site visits, in-depth interviews and work with the Office Advisory Council
, Office 2000 focuses on the following objectives:

· Significantly Reduce the Cost of Ownership. Reducing the total cost of ownership is the highest priority goal for Microsoft Office 2000.  Based on feedback from customers, we determined that the best way to reduce the cost of owning Microsoft Office is to make it easier to install within a large organization and make it easier to maintain and support once it’s been installed. Using the new Windows Installer technology, the Office group has redesigned Microsoft Office installation from the ground up, providing unparalleled flexibility and capabilities that have never been offered in desktop applications software. 

· Increase Office Integration with the Web and the Enterprise. Office 2000 extends communication to include Web publishing, real-time or ad-hoc document collaboration, and analysis using the Web. It also tightly integrates with the Microsoft BackOffice® family to facilitate better information sharing through the Office applications. 

· Simplify the User Experience. Over 25 percent of the features requested through the Microsoft Office Wish Line were for features already in the product. This told us that product functionality needs to be more discoverable and easier to use. Office 2000 addresses this need with better natural language support and an adaptable user interface. This simplified user experience decreases support costs while increasing user productivity and enjoyment.

We’ll be following our fictional company, Adventure Works throughout this guided tour. Adventure works is a multi-national company with more than 10,000 desktops, using Office in six different languages.

Reduced Total Cost of Ownership

This section of the guided tour covers a subset of those features in Microsoft Office 2000 that help to reduce the cost of ownership. For more complete details, see the Microsoft Office 2000 Deployment and Maintenance White Paper and/or the Microsoft Office 2000 Resource Kit.

Installation, Deployment and Administration

Office 2000 is designed to reduce the time, complexity and overall difficulty of the deployment process by streamlining installation without compromising the ability to customize and control Office for individual and work-group activities. With regard to installation and deployment, the primary goals for Office 2000 were to make end-user installation easier by creating a smarter Office setup and to enable easy deployment on a large scale for corporate customers. For some time, Microsoft has been developing a new breed of installer technology for software installation, which enables the company to deliver on its goals of resiliency, simplicity and manageability. The Microsoft Windows Installer, which is included with Office 2000 and in the next version of the Microsoft Windows NT operating system, is the result of this vision.

Intelligent Install

The new Office 2000 setup performs a number of intelligent functions, such as checking a system and installing any required operating system files, such as service packs for Windows NT. This advanced setup functionality is due to a new technology included with Office 2000 that does the following:

· It detects old versions of Office and Office applications and optionally removes all previous version settings and files using the Office Removal Wizard to help upgrade cleanly to the new version and free up disk space. The Office Removal Wizard can also be used as a standalone application and customized by users or administrators.

· It migrates existing settings to the upgrade version. Office 2000 recognizes the custom settings users have made to previous versions of Office and brings those settings into the Office 2000 environment as much as possible. Any place where the user state is preserved between sessions in the current version of Office also is preserved in the upgrade, providing that it makes sense with the new feature set of Office 2000. This includes menu and toolbar changes, file locations and default font settings.

· It supports coexistence of multiple application versions. It may be important to allow some users to have more than one version of Office on their computers, especially during a migration period.

· It supports running Microsoft Office 2000 from a variety of locations, including the local hard drive, the network, the CD-ROM, or a Windows Terminal Server.

Adventure Works plans to deploy Office 2000 in a centralized and automated manner, but will provide CDs for installation to home computers.

You Try It!

End User Installation

1. Install Microsoft Office 2000 as an end user. (This is needed for creating custom user settings to deploy with Office later on in the tour.)

2. Put the Office 2000 CD-ROM in the drive, or connect to a network share and choose Start, Run, type “F:\setup.exe” and press Enter, where F: represents the drive that the Office 2000 CD-ROM is in.

3. In the Customer Information screen, fill out all text boxes and click the Next button.

4. Read the license agreement, choose “I accept the terms in the License Agreement”, and click the Next button.

5. Click the Install Now button if you want to install the most commonly used features, or click the Customize button if you want to install all features or choose exactly which features you want to install. For the purposes of the guided tour, either is fine.
Note: Customize allows you to choose an installation location, make choices about removing previous versions, make web browsing support decisions, and select features. 

6. If you choose to customize, click the Next buttons to move through each choice, and then click the Install Now… button when you are finished.

7. When you are prompted, click Yes to restart your system. Setup will continue setting up items after the computer has restarted.

Server Installation

1. Create a folder on the server where the administrative installation will go, and name it \OfficeBeta2. Share the folder for read/write access.

2. Insert the CD-ROM into a CD-ROM drive. You can do this from a client computer, or from the server itself. If end user setup starts to run, cancel it.

3. Choose Start, Run and Type “E:\setup.exe /a install.msi”, where “E:” represents the path to your CD-ROM drive. Do not type the quotes, but do type the spaces. Click OK.

4. Enter your CD Key in the provided spaces, and type your company name into the Company text box. Click the Next button.

5. Click “I accept the terms in the License Agreement”, and click the Next button.

6. Click the Browse button to browse to the network share you created in step number 1.

7. Click the Install Now button.

8. Click OK when you get the Installed Successfully message box.

Custom Installation Tools

With Microsoft Office 2000, the Windows Installer provides so much flexibility that it is possible to give the administrator virtually unlimited choices for customization. Two tools, the Office Profile Wizard and the Custom Installation Wizard, provide the user interface for administrators to customize Office 2000 for their environment. 

The Office Profile Wizard makes it possible for the administrator to set any of the over 1500 user customizable settings in Microsoft Office 2000. From the color of the background in Word to the default file formats to use in each application, the administrator has complete control. The administrator simply installs Microsoft Office 2000 to a computer and uses the applications to change the desired settings. The Office Profile Wizard takes a snapshot file (*.OPS) of those changes. The *.OPS file is then built into an *.MST file (produced by the Custom Installation Wizard) to implement all changes upon installation.

The Custom Installation Wizard (CIW) uses the traditional wizard interface to step the administrator through virtually any customization, such as individual application options. The administrator chooses which features to install, where to install them, and how the installation should run. Upon completion, the CIW produces a customized file called the transform file (*.MST) that works with the Windows Installer to implement those choices and the command line for running it the way the administrator wants. The CIW allows the administrator to configure and deploy Office in a way that meets the needs of his environment.

Adventure Works plans to create custom settings so that Access 2 is not removed and Access 2000 is only installed on first use. There are some departments that have some custom installations that they need to migrate to Access 2000 first. They are going to set the default file format in Word to HTML for compatibility, and create a custom list in Excel to make it easy to create a list of all subsidiaries. In addition, they are going to hide the Office Shortcut Bar as they want people using the Windows Taskbar since they are using profiles.

You Try It!

Office Profile Wizard

Note: if the registration wizard pops up during any of this work, choose to do it later.

1) Create some user settings.

a) Start Word
b) Choose Tools, Options, Save
c) In the Save Word files as dialog box, Choose Web Page (*.htm, *.html)
d) Make sure the checkbox for “Disable features not supported by Word 97” is Clear.
e) Click OK
f) Choose Format, Font.

g) Choose Arial in the Font list box.

h) Click on the Default… button.

i) Click Yes when prompted to change the default font.

j) Close Word. Say No to saving changes to any files, but if you are prompted for saving changes to the NORMAL template, say Yes.

k) Start Excel.

l) Choose Tools, Options.

m) Click on the Custom Lists tab.

n) Type “U.S., Germany, Italy, Japan, Mexico, China”

o) Click the Add button.

p) Click the OK button.

q) Close Excel.

2) Start the Office Profile Wizard by choosing Start, Programs, Office Tools, Microsoft Office 2000 Resource Kit Tools, Office Profile Wizard.

3) Make sure any Office applications are closed, and click the Next button.

4) When prompted to save the settings, type in the path where you want to save it, and name the file Custom.Ops. Click the Finish button.

5) Click Exit.

Custom Installation Wizard (CIW)

In order for some of these features to work properly (especially the install on first use and detect and repair), you need to have Active Desktop installed and running properly. If you have either Windows 98 or Windows 2000, you have Active Desktop, or for Windows 95 or Windows NT 4, you can get the shell update through installing IE 4.01 before installing Microsoft Office 2000. If the shell update is not installed before running setup, anything marked for installing the feature for first use will be installed to the local hard drive.

Note: when prompted for locations, particularly when you can use a browse button, make sure to use paths that are good from any end user desktop. For example, if you are running CIW from the server and the administrative installation of Office is on the D:\ drive, do not use D:\ for any of your paths. Use either the UNC name or the drive mapping that users would have.
1) Start the CIW by choosing Start, Programs, Office Tools, Microsoft Office 2000 Resource Kit Tools, Custom Installation Wizard.

2) Click the Next button.

3) For the Name and path of the MSI file to open, type
 “\\ServerName\ShareName\install.msi” (where \\ServerName\ShareName is the location where you installed the Office 2000 beta) and click the Next button.

4) On screen 3, choose “Do not open an existing MST file”, and click the Next button.

5) For the Name and path of the MST file, type
 “\\ServerName\ShareName\New Custom Setup File.mst” (where \\ServerName\ShareName is the location where you installed the Office 2000 beta), and click the Next button.

6) On screen 5, leave the default installation path as is, and type your organization’s name into the Organization text box. Click the Next button.

7) On screen 6, choose “Remove the following versions of Microsoft Office applications; user will not be prompted during Setup”.

8) In the section below, click on Microsoft Access 2 to de-select it. Microsoft Access 2 will not be removed. Click on the Next button.

9) In screen 7, click on Microsoft Access for Windows, and choose “Feature will be installed when required”.
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10) Expand the Office Tools section by clicking on the “+” sign to the left of it. Scroll down until you see Microsoft Office Shortcut Bar. Click on it and choose Entire Feature will be unavailable. Click the Next button.

11) On screen 8, choose “Get values from an existing settings profile”, and browse to or type in “\\ServerName\ShareName\Custom.Ops”. Click the Migrate user settings check box and click the Next button. This includes all of your user settings.

12) Click Next to skip screen number 9.

13) Click Next to skip screen number 10.

14) At screen 11, we’re going to add some shortcuts to the desktop for launching Word and Excel.

a) Click the Add button.

b) Use the drop down list for Target and choose <Microsoft Word>.

c) Use the drop down list for Location and choose <Desktop>.

d) Click OK.

e) Repeat steps a-d for Microsoft Excel.

f) Click Next at screen 11 once both shortcuts have been added.

15) If you have additional servers with the Microsoft Office 2000 administrative installation, click the Add button in screen 12 to add them to your list. You can either browse to the location or type in the path. Click Next to move to the next screen.

16) Click Next to skip screen 13.

17) Click Next to skip screen 14.

18) If you use Exchange Server, customize the Microsoft Outlook® profile in screen 15 the way it would normally be in your environment. Click Next when finished, or to skip this screen.

19) On screen 15 choose “Upgrade to Internet Explorer 5.0”. The file name and path should be \\Servername\ShareName\ie5\en\ie5setup.exe where \\servername is replaced with the name of the server you are using. Leave all other defaults. 

20) Click the Finish button.
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21) If you will be installing the custom Office 2000 setup on the same computer you used earlier to create custom user settings, remove the previous installation. You can do this by choosing Start, Settings, Control Panel, Add/Remove Programs, Microsoft Office 2000 Premium Edition, Add/Remove…, Remove All.
22) Use Start, Run and the command line below to run the installation created above in step 20 on the test client computer. It should be:
\\ServerName\ShareName\setup.exe TRANSFORMS=”\\ServerName\ShareName\New Custom Setup File.MST” /qn+

Note: There is a space between Setup.exe and TRANSFORMS, not a hard return. 
23) This is a silent installation with no user interface except the completion dialog. If you’d like to see some setup screens, use the switches “/qb+” instead. When everything is installed, setup should restart the computer. If it doesn’t, you should. 

24) Check the desktop for the two shortcuts created for Word and Excel.

25) Start Word. Choose Tools, Options, Save and check that the settings you created are there.

26) Start Excel. In cell A1 type “U.S.” Select the bottom right-hand corner of the cell and drag down to see if the AutoFill list you created is there.

Install on First Use

Administrators can display shortcuts, icons or menu entries for not-yet-installed Office 2000 applications or components, indicating their availability without requiring their installation on the user’s computer. When the user selects a not-yet-installed component, the code is available from a hierarchy of sources, determined by the administrator, ranging from different server locations to the CD-ROM. This allows for better resource management because the end user will not install additional features until they are needed. Adventure Works has a few departments with complex Access 2 applications. These applications need complete testing, so those departments are going to keep Access 2 and only install Access 2000 when they are satisfied that it is safe to do so.

You Try It!

6) Make sure that setup worked properly. If it did, you should not have the file Msaccess.exe in your \\program files\Microsoft office\office folder, but there should be a Microsoft Access shortcut on the Start, Programs menu.

7) Choose Start, Programs, Microsoft Access. 

8) Watch Microsoft Access 2000 install. You should see the following dialog box:
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Note: Make sure you are connected to the source (CD-ROM in drive, or connected to network share).

Self-repairing Applications

The Microsoft Windows Installer technology enables each Office 2000 application to be self-repairing. It determines at launch if essential files are missing and where they can be found. It then reinstalls the missing files with little or no user intervention. Office 2000 also automatically checks related registry entries for missing or corrupted information and repairs them as needed. The goal is to get users working as quickly as possible, often without even knowing there was a problem. 

In certain cases, Office will start fine but there might be a problem with a less critical file, such as a corrupted font file or missing template. These kinds of problems are confusing and can take many hours to track down and fix. Fortunately, Office 2000 handles these as well with the Detect and Repair tool on the Help menu. Detect and Repair scans non-critical Office files looking for discrepancies between the original installation state and the current state of a user’s machine and then fixes those problems wherever possible.

You Try It!

9) Start the Windows Explorer by choosing Start, Programs, Windows Explorer.

10) Expand the folders until you can see the contents of \\Program Files\Microsoft Office\Office.

11) Your file listing should be alphabetical. Scroll to the file Winword.exe. If you don’t see it, choose View, Folder Options. On the View tab in the Hidden Files folder, turn on Show All Files.

12) Delete Winword.exe.

13) Choose Start, Programs, Microsoft Word, and watch the Windows Installer fix the installation. Make sure you are connected to the source (CD in drive, or connected to network share).

Multinational Deployment

Potentially one of the most exciting enhancements to the deployment of Microsoft Office 2000 is the greatly simplified deployment to users in multiple countries running different language versions of Microsoft Windows.

In the past, there was a different version of Microsoft Office for each language. For the corporation with locations throughout the world, managing these different versions was, at best, time consuming and difficult. There were separate installation points, separate scripts, as well as varying levels of functionality in the customization of installation as well as the applications themselves.

Microsoft Office 2000 is most likely the first widely available product to re-architect its products to run in any language with the same executable (excel.exe, winword.exe, etc.), with the exception of the Thai, Vietnamese, and Indian languages. The executable is then combined with the Office MultiLanguage Pack to provide the fonts and changes to the interface that are necessary to operate in a specific language. So, users around the world can enter, display and edit text in all supported languages, including European languages, Japanese, Chinese, Korean, Hebrew and Arabic. The administrator can use one administrative installation image of Microsoft Office 2000 to distribute Office to all worldwide employees. Custom installations can be created for each country that add the MultiLanguage Pack and turn on the correct language, or, users can choose the language for themselves by using the Microsoft Office Language Settings tool. For example, in the United States, you would deploy English as the default for users, while in Switzerland you would deploy the English version and the MultiLanguage Pack, and change the UI, Help, and editing languages to Italian, German, French, or English. Or, you could allow the user to choose which language to use at any given time.

As mentioned earlier, Adventure Works uses six different languages. The first country to get Office 2000 after the U.S. and England will be Germany.

You Try It!

14) Install the MultiLanguage Pack to the server.

a) Create a directory on the server called \Langpack, and share it by the same name.

b) Insert the MultiLanguage Pack CD-ROM (CD # 5a in the Office 2000 Beta 2) into the drive and choose Start, Run, and type “F:\setup.exe /a” in the Open text box, where F: represents the CD-ROM drive. Do not type the quotes. Click the OK button.

c) Type an installation location (or use the Browse button) and click the Install Now button.

d) Click OK when you get the dialog that says it completed successfully.

15) Customize Office for the German users.

a) Install the MultiLanguage Pack on the client computer you’ve been using. 

i) You should be able to connect to the share where you’ve created the administrative installation and run setup by either double-clicking on Setup.exe, or by choosing Start, Run, and typing in \\ServerName\ShareName\Setup.exe. If you are using Windows NT Workstation, make sure you install the software as a user, not as the administrator.

ii) In the Select Features pane of the installation wizard, click on Microsoft Office (German) and choose “Run from my computer” to install German. 

iii) Scroll down twice and click on Proofing Tools (German) and choose “Run from my computer” to install the proofing tools as well.

iv) In the last pane of the wizard, click on the Install Now button.

v) Click OK in the Installation Completed Successfully dialog box.

b) Start the Language Settings Tool. It should be at Start, Programs, Office Tools, Microsoft Office Language Settings. 

c) On the User Interface tab, change the Display menus and dialog boxes in: to German. The Display Help in: setting should stay at (same as Menus and Dialogs). 

d) On the Enabled Languages tab, in the Show controls and enable editing for: list box, check German.

16) Create a custom transform file for German users. This will allow for an automated setup of German Office.

a) Create the custom user settings:

i) On the client computer, start up the Office Profile Wizard. It should be in Start, Programs, Office Tools, Office Resource Kit Tools.

ii) Click the Next button.

iii) Change the name of the OPS file to German.ops and store it in the root directory of your administrative installation of Microsoft Office (not the MultiLanguage Pack location).

iv) Click the Exit button.

b) Customize the MultiLanguage Pack installation:

i) Start the Custom Installation Wizard (CIW) to customize the MultiLanguage Pack transform file.

ii) Click the Next button.

iii) Browse to the Langpack.msi file in the folder where you installed the administrative installation of the MultiLanguage Pack. Click the Next button.

iv) Continue clicking the Next button until you get to pane 6 (unless you want to change any of these settings).

v) As a default, all languages are marked to install on first use. Click on Microsoft Office (German) and choose “Entire feature will be installed on local hard drive.”
vi) Scroll down and click on Proofing Tools (German) and choose “Entire feature will be installed on the local hard drive.” Click the Finish button.
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vii) Record the command line and click the Exit button.

c) Next, use the CIW to customize your standard Office installation for the German user. 

i) Start the CIW. Click the Next button.

ii) Browse to the Office install.msi, which should be in the folder where the administrative installation of Office is. Click the Next button.

iii) Choose “Open an existing MST file” and browse to the New Custom Setup File.MST file created earlier. This will capture all of the settings you have already created. Click the Next button.

iv) Change the name for the new MST file to “German Setup File.MST”. Click the Next button.

v) Click Next until you get to pane 7. Click on the + next to Office Tools to expand it and click on the + next to International Support to expand it.

vi) Click on Core Support Files and choose “Entire feature will be installed on local hard drive”.

vii) Scroll down until you see Language Settings Tool. Click on it and choose “Will be installed on local hard drive”. This makes it easy for users to switch language. Click the Next button.

viii) In pane 8, choose “Get values for an existing settings profile” and Browse to the German.ops you created in Step A. If you created this profile on the same client computer used for the English version, you will have captured the previous customization as well. Click the Next button.

ix) Click through the following screens, making changes where it’s appropriate for your organization.

x) Click Finish. Be sure to write down the command line that the CIW provides you with.
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Roaming Users

In Microsoft Office 2000, all user customizable options are stored in the HKEY current user hive. Because all of these settings can be changed for each individual user, the support for system policies and roaming users is now complete. Administrators can control the desktop better, and users can have the correct access to their settings and software regardless of what computer they are using, as long as it’s on the same operating system.

Adventure Works has users that travel to other offices, but don’t have laptops. Those users need to easily access their files, settings, and their Office software with the correct language settings.

You Try It!

17) Create a fictional user who will be your German user. These instructions will include setting that user up for both Windows NT Workstation 4.0 and for Windows 9x (95 or 98). Use whatever is right for your environment. You can use both.

a) Use the Windows NT User Manager for Domains to add the user “German”. Choose Start, Programs, Administrative Tools (Common), User Manager for Domains.

b) Choose User, New User… and fill in the base information.

c) If this is simply a test account, you can set the following options to make things easier. Or, create an account the way you normally would in your environment.

i) User Must Change Password at Next Login – OFF

ii) User Cannot Change Password – ON

iii) Password Never Expires – ON

iv) Account Disabled – OFF

v) Account Locked Out - OFF

d) Click on the Profile button. Specify a User Profile Path for a Windows NT Workstation user, and a Home directory for a Windows 9x user. You can specify both, particularly for test purposes. The following directory locations are common.

i) User Profile Path: \\ServerName\NTProf\%username%
ii) Home Directory: \\ServerName\Users\%username% 

Note: NTProf would be the root location where all NT Workstation profiles are stored on the server, and Users would be the root location where all Windows 9x profiles are stored on the server. Substitute with your paths.

e) Click OK.

f) Click Add to add the German user. Then click Cancel to close the New User dialog box.

18) Create the profile shares and permissions.

a) If the share locations referenced in Step one do not currently exist, create two separate share locations, one to store Windows NT Workstation profiles, and one to store Windows 9x client profiles. For the purposes of this Guided Tour, either use the locations already in existence, or use the locations \NTProf for Windows NT Workstation profiles, and \Users for Windows 9x users.

b) Right-click on the \NTProf directory and choose Properties.

c) Click on the Security tab. Click on the Permissions button. 

d) Select Everyone. Change the Type of Access to Add and Read.

e) Click the Add button. Select Administrators. Click the Add button. Change the Type of Access to Full Control.

f) Select System. Click the Add button. The Type of Access should still be Full Control.

g) Click OK.

Note: the security should be:

Administrators – Full Control
Everyone – Add and Read
System – Full Control

h) Click OK. Click on the Sharing tab. Click Shared As… Click on the Permissions… button.

i) Everyone should have Full Control access.

j) Click OK twice.

k) Right-click on the \Users directory and choose Properties.

l) Repeat steps C-J.

m) In the \Users directory, there should be a directory with the new user name.

n) Right-click that directory name and choose Properties.

o) Click on the Security tab. Click on the Permissions button. 

p) The current permissions should be German, Full Control.

q) Click Add. Select Administrators. Click Add. Change the Type of Access to Full Control.

r) Select System. Click Add. Type of Access should still be Full Control.

s) Click OK.

The security should be:

German – Full Control
Administrators – Full Control
System – Full Control

t) Click OK.

u) Click on the Sharing tab. Click Shared As… Click on the Permissions button.

v) Select Everyone. Click the Remove button. Click Add.

w) Select the user’s name. (If you don’t see user names listed, click the Show Users button.) Click Add. Change Type of Access to Full Control.

x) Click OK three times.

19) Log on as the German user. Run both the custom setup that installs Office 2000 and the custom setup that installs the MultiLanguage Pack. Choose Start, Run, and use each command line that you recorded in the earlier exercises.
Note: for the roaming user, it is important to install the software as the user rather than as the administrator. If the software is installed as the administrator, then the location of where the software was installed from will never get stored in the user profile and will not, therefore, roam with the user. If that user roams to a computer that has never had those applications installed on it, then the Windows Installer will not know where to find them and won’t be able to install them. If the bits have already been installed on that computer for another user, the Windows Installer will be able to find them and install them for the new user.

20) If you are testing this on German Windows, you should be able to start up one of the Office applications to check that your settings have taken effect. If you are testing this on English Windows, you may need to use the Office Language Settings Tool to change the menus to German. To do that, Choose Start, Programs, Office Tools, Microsoft Office Language Settings.

21) Log off as the German user on that computer.

22) Go to another client computer with the same operating system and log on to the network as the German user. The Windows Installer will configure Office 2000. 

23) Start Word. It should be in German.
Note:  if it doesn’t work, make sure the network profile was set up properly, and make sure that you were not logged on as the German user at any other computer when logging off to save changes to the existing profile.

Customizable Alerts

Many corporate help desks provide information on their intranet relating to Office issues and questions. With Office 2000, organizations can customize Office alert dialogs to link a button to any URL. So, you can point users directly to customized information when they encounter a particular message in Office. For example, a company’s help desk may have a Web site where it keeps up-to-the-minute information on printer issues around the company. The administrator could customize the Office printer alert to have a button that links to this URL on the corporate intranet. Your users get the support and answers they need without requiring a call to the help desk.

You Try It!

Note: specific information about custom error messages is contained in the Excel spreadsheet “ErrorMsg.xls”, contained in the \DeployGuided Tour directory.

1) Use the ASP Generator supplied in the Office Resource Kit Beta 2 to create the ASP script that will send the user to the correct URL when they click on a customized help button.
Note: you’ll need Excel 97 or higher to use the ASP Generator, and you’ll need a Windows NT Server with IIS with Service Pack 3 or Option Pack 4.0.

a) On a computer that has the Office Resource Kit installed, choose Start, Programs, Microsoft Office Tools, Microsoft Office 2000 Resource Kit Documents, Customizable Alerts.

b) Double-click on Aspscrpt.xls to open it.

c) In row 13, leave the Country Code at 1033 for English.

d) Change the GUID to {CC29E963-7BC2-11D1-A921-00A0C91E2AA2}. This number identifies the application that’s sending the error message.

e) Change the Error Message Number to 121.

f) Enter the URL you want the user taken to in the URL to the Destination Web Page column. If the page doesn’t exist yet, just use any valid web address so you can check if this works.

g) Near the top of the spreadsheet, complete the Enter the default URL for error messages not listed below: 

h) Type the file name and location of the ASP file in the Enter the physical, or actual, path of the URL: cell.

i) Click the GO! button. Click the OK button in the Done dialog box.

j) Open the ASP file you just created in Notepad. Change the line “GUID=request.queryString(“GUID”)” to “GUID=request.queryString(“DCC”)”
NOTE: This is a bug in beta 2. You will not need to do this in the final product.

2) Activate the Custom Error Messages. Custom error messages become active when the correct value settings are entered into the Windows registry. Unless you have System Policies implemented, you will want to make sure you create the registry setting when you deploy Office 2000. See the Reduced Total Cost of Ownership section for details. For the purposes of this exercise, we will be changing the setting for one client computer to see it work.

a) Choose Start, Run. Type “Regedit” and click the OK button.

b) Expand \HKEY_CURRENT_USER\Software\Microsoft\Office\9.0\Common\General
c) In the right pane, you should see the key CustomizableAlertBaseURL.

d) Double-click on it. There is quite a lot of text in this value.

e) Replace the text with the URL to the ASP file you created in step a, and add a question mark “?” at the end. (no quotes).

3) Test the alert.

a) On a client computer, make sure there are no printers installed, and that you are not physically connected to a printer.

b) Start Word.

c) Choose File, Print.

d) When you get the dialog saying there are no printers installed, click on the Web Help button.

e) You should be taken to the page you specified for this problem. Any other errors should take you to the default you specified.

For more information: http://www.microsoft.com/office/ 
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