
Name__________________________   Date_______________   Period____________________ 
 
 

Service Information, Tools, and Safety 
 

 
 
 
Across 
 
2 Throw this on a burning person 
7 Can only be used for class A fires 
11 Components on a hoist should be here 
12 Used to prevent fasteners from 

loosening 
13 Threads per inch 
14 Type of hammer used to pound steel 
15 Last connection when jump starting 
19 Rates the hardness of steel 
20 Number of characters in a VIN code 
21 For accidents where liquids or chemicals 

get into the eyes 
22 Notifies service technician of a problem 
23 Excellent penetrating oil 
 
 
 

Down 
 
1 A ____ bar would be used to loosen 

tight fasteners 
3 Color of impact sockets 
4 A T40 socket would be a ____ type 
5 Used to reach tight places with a socket 
6 Metric tools are sized in ____ 
8 Proper term for monkey wrench 
9 Always worn when servicing a vehicle 
10 Extinguisher for electrical fires 
13 Used to remove roll pins 
16 Steel gets harder with higher ____ 

content 
17 Brake lines should be loosened using a 

____ nut wrench 
18 ____ VIN represents the model year 
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