12 point Times New Roman, Not scaled:

Scaling body text slightly can help you fit more of it on a specific page. This is an issue especially in large directories and catalogs, where narrower text translates directly into fewer pages and lower cost. Normally, you would use a condensed font such as Arial Narrow for this purpose. But you might not have a condensed font available for your purpose -- or you may not have one that fits with the rest of your document's design. Scaling allows you to fake a condensed font -- with results that won't thrill a professional typographer, but will do the job. 

12 point Times New Roman, Scaled to 95%

Scaling body text slightly can help you fit more of it on a specific page. This is an issue especially in large directories and catalogs, where narrower text translates directly into fewer pages and lower cost. Normally, you would use a condensed font such as Arial Narrow for this purpose. But you might not have a condensed font available for your purpose -- or you may not have one that fits with the rest of your document's design. Scaling allows you to fake a condensed font -- with results that won't thrill a professional typographer, but will do the job.

